AMERICAN MEMORY

* k&

Historical Collections for the National Digital Library

02.16.2005 VERSION 1.5

style guide



\
AMERICAN MEMORY SITE STYLE GUIDE

Introduction

The core of the Library’s mission is “to sustain and preserve a universal
collection of knowledge and creativity for future generations.” The National
Digital Library Program has revolutionized this mission, creating online
access for the general public to the nation’s library.

The American Memory Web site is a key component of this project. It is a
digital record of American history and creativity, a resource for scholars,

educators, and lifelong learners.

THE STYLE GUIDE

American Memory offers more than 9 million items in
more than a hundred different collections—and it’s still
growing. A Web site that’s supposed to be a gateway to
these treasures becomes a roadblock without good, intuitive
design and navigation.

This guide lays out the basic principles necessary to make
American Memory attractive and easy to use. It is intended
as a manual for those working on or contributing to the
site, and as a quick-reference resource as well.

The details herein are not set in stone, however. The style
guide is an evolving product. American Memory is a
dynamic project, and this guide will continue to reflect the
site’s growth.

INFORMATION ARCHITECTURE | PAGES 3-8

How the site is organized and why. The user should have
no trouble figuring out the structure of American Memory
and how different areas relate to one another.

NAVIGATION | PAGES 9-11
How to get around, both from one section of the site to
another, and within local areas.

VISUAL ELEMENTS | PAGES 12-14
A visual guide to the new look and how it supports
information architecture, navigation, and content.

CONTENT | PAGES 15-22
A short course on writing effectively for the Web.

CHECKLIST | PAGES 23-24
A quick reference for the content provider.
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Information Architecture

CONSTRUCTION OF THE LIBRARY OF CONGRESS, PANORAMIC PHOTOGRAPHS, 1893

STRUCTURE

The American Memory site is organized into five major
sections, all designed to make the historical collections easy
to find and use:

Home—AM home page
Browse—portal to all digital collections
About—mission and FAQs

Help—for problems using the collections
Contact—how to write or talk to us

NAVIGATION

The site uses both global and local navigation to keep users
oriented.

Global navigation refers to the ability to link to any of the
five sections of the site from any other section. The top of
every AM page features identical global navigation.

Breadcrumbs, which show the trail of links to a given page,
are used to remind the user of how the site is structured.

Local navigation refers to collection or section-specific
links that allow navigation within that particular collection
or section. Local navigation generally takes the form of a
left-hand navigation bar or embedded links.

SEARCHING AND BROWSING

Every page features a global search box at the top right.
Any search conducted here will search all the collections.

Each collection features a local search box that conducts
searches only within that collection.

Home and Browse allow the user to peruse the collections
in the style of an index or table of contents.
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Information Architecture

Q LIBRARY of CONGRESS

| HOME | | BROWSE | | ABOUT | | HELP | | cONTaCT

Search all collections

B AMERICAN MEMORY

B 2 Library of Congress > Armerican Mermary Haome

eBmwsc Collections by Topic

Advertising Literature

African American
History

Maps

Mative American History
Architecture

Landscape Performing Arts, Music

Cities, Towns Presidents

Culture, Folklife Religion
Sports, Recreation

Technology, Industy

Environment,
Conservation

Governmment, Law
War, Military
Immigration,

N
American Expansion  Yfomen’s History

@ More hrowse options @ Lizt all collections

© collection Highlights

SEARCH

Newspaper Pictorials
Pictures and propaganda
during the Great wWar,

The Thomas Jefferson

Papers
The Founding Father in F
own words,

September 27

Today in Histo
Today in History mines the Armerican Mearmory
Histarical Collections ta discaver what happened

5 in Armmerican history today . . . and every day,
Teacherso

Usze Armerican Mermnory
in the classroorm,

Ask a Librarian
Get help fram an expert

The Library of Congresz | Leqgal e

HOME

The job of the AM home page is to be clear about what the
site offers. Since the collections are the heart of American
Memory, access to them is featured prominently here.

The global navigation bar and the large browse module
clear%y lay out the structure and main content of the site.

Collection Highlights and Today in History allow us
to change the site daily, keep a fresh look, and feature
interesting material to catch the casual reader’s eye.

Teachers and Ask a Librarian provide access to two of our
most popular and useful areas.

A. Global Navigation Header

AM logo, graphic text buttons that allow navigation between
site sections (Home, Browse, About, Help, Contact), and global
search box

B. Section Title Bar

beneath the global navigation Keader

C. Browse Module

List of broad collection topics followed by related browse
function links

D. Collection Highlights

title, image, and blurb

E.Today in History
Page title link with dynamic date above static copy and image

F. Teachers and Ask a Librarian
Page title links, each with a blurb

G. Global Footer
Text links to the Library of Congress and Legal home pages

Path-oriented breadcrumb only inside a colored banner directly

Two featured collections, rotating as needed, each with a linked
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Information Architecture

ABOUT,HELP, AND CONTACT

About, Help, and Contact are interrelated. The link for
FAQs in About takes you to the Help section, and both
About and Help contain links to Contact.

They are all part of the global navigation because a user
might at any point want to know more about American
Memory in general, need technical help, or need to send us
a comment or report an error.

The layout and navigation of these sections also establishes
a format for all the collection pages. The combination of
global navigation header, section title bar, page title, and
local (or left-hand) navigation on each page gives the user
a clear sense of what she’s looking at, what section she’s in
and how the page fits into that section, and how to navigate
to a different part of the section/collection or a different
part of the site.

The LIBRARY of CONGRESS

[‘wome | [ Browse | [ asout | [HeLe | [cowmact | Search all co
AMERICAN MEMORY ;

e > Mizsion and History

{ ';Eﬁ-@"‘jsﬁinn and History

Mission e

American Memory provides free and open access through the Intd
spoken words, sound recordings, and still and moving images thaf
- ~ experience. It is a digital record of American history and creativi
ission and History used to chronicle historical events, people, places, and ideas that
& About the Collections America, serving the public as a resource for education and lifelo
& Technical Information
History
D FAQs
The seed that grew into the American Memory Historical Collectiof
program that ran from 1990 through 1995. The pilot experimented
the Library of Congress’s unparalleled collections of historical doci

A. Section Title Bar

Path-oriented breadcrumb inside a colored banner directly
beneath the global navigaton header, as on the home page, but
with the section title added

B. Page Title

The title describing the overall content of this particular page
(“Mission and History”)

C. Page Subhead

Describes a subtopic of content on this particular page (“Mission”

D. Left-Hand Navigation
Lists the other pages within that section

The LIBRARY of CONGRESS Search all collactions

[BE AMERICAN MEMORY o) ——

Contact

m!

s e e
e Temtan

Comment on the Ask a Librarian Chat with a Librarian Report an Error

American Memory Site

Get direct help from a Get real-time help from Report technical
Suggest ways we can Library of Congress an American Memory problems, typographical
make American staff member. Reference Specialist. or spelling errors.
Memory more user- Awvailable 2- 4 P.M. EST,

friendly. Monday through Friday.

The Library of Gonaress | Leaal

E. Row of Page Title Links with Images and Blurbs
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Information Architecture

The LIBRARY DfCDNGRESS ; Search all collections
BE. AMERICAN MEVORY | HoME | | BrowsE | | aBoUT | | HELP | | cONTACT T

Anwne Collections

The Library of Congress = American Marmory Home = Browse Collections

o @ Help with browsing collections
Browse by Topic © List all collections

Browse Collections by Time Period

Advertising Mative American History
Early Advertising, more Pacific Morthwest
Culture, more 1400-1693 1700-1739

is00-1549  1250-1399
i1900-1929  1930-1349
1950-196% 1970-present

African American History
Slave Marratives, more Performing Arts, Music
Sheet Music, Creative

Architecture, Landscape
Historic Buildings, mare

Americans, more

Presidents
Washington, Jefferson, Lincoln,

T.Roosevelt, more Collections CDIltBiIIiII,g

Cities, Towns
Mew %ork City Films, mare

Culture, Folklife
Dust Bowl, Wood Religion
Guthrie, more Southern Black Shurches, more

Maps
Manuscripts Motion Pictures

Environment, Conservation Sports, Recreation Sheet Music Photos, Prints
Flarida Everglades, more Jackie Rabinsen, more Sound Recordings

Government, Law Technology, Industry Books, Other Printed Texts

Continental Congress, more Alevander Graham Bell, more

Immigration, American War, Milita
o ¥ ar, Military .
Expansion Civil War Chotagraphs, WWI Browse Collections by Place
Chinese in California, mare -
Eotogravures, mare
Literature Mortheast U5, aAll LS

Walt Whitman, mare A onvemiciHiztong South UL S, International

Suffrage, more
Maps : Midwest L. S,

Civil War Maps, more Wiest LIS,

BROWSE: MAIN BROWSE PAGE

Functioning like a secondary home page, the top-level page of the
Browse section gives the user a detailed overview of the collections
content. It features the same browse module as the AM home
page, but with more topics listed. And it also offers numerous
other options for browsing or searching the collections.

A. Section Title Bar
B. Main Browse Module

C. Related Browse Options
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Information Architecture

A wspaper Pictorials
dne Library of 1 = A

0 earch this collection

More search options

Collection Home
About This Collection

Features:

lection Harme

Newspaper Pictorials

World War I Rotogravures

D Gallery
-+ Pictarial Highlights
8 Timeline A French officer and his British ally at the
= 1914-1919 front read the Mew York Times,
& Es © Abgout this image
=

says
Events and Statistics

3 T
Military Techrnology in Overview

wiorld War I

The fusitaniz Disaster During the World War I era {1914-18), leading newspapers took advantage of a

Pictures as new printing process that dramatically altered their ability to reproduce images.

Propaganda Rotogravure printing, which produced richly detailed, high quality illustrations—

The Rotogravure eVEn an inexpensive newsprint paper—was used to create vivid new pictorial

Process sections. Publishers that could afford to invest in the new technology saw sharp
Browse Collection by: increases both in readership and advertising revenue.

D Date & Tite The images in this collection track American sentiment about the war in Europe,
week by week, before and after the United States became involved. Events of the

‘:liew mioreenllEERRREra war are detailed alongside society news and advertisements touting products of the
theicasaland Coverminant day, creating a pictarial record of both the war effort and life at home. The
collection includes an illustrated history of World War I selected from newspaper

Publications Division
rotogravure sections that graphically documents the people, places, and events
important to the war.

EWHI‘HE“I‘IE : Essay
% Chief eventz of the Great War, ] 1 The =sinking of the Lusiania,
I

BROWSE: SAMPLE COLLECTION

Collection title takes the place of the section title
The collection home page (like the American Memory home
page) should give the user a clear picture of what's in the B. Collection Search Box

collection and how the material is organized. And it should make Searches only within the current collection
the user want to know more.

C. Left-Hand Navigation

The title, images, and navigation links are critical selling tools Local navigation within the current collection

here. The overview text is important, but the typical Web user is D. See-Also Links
likely to scan the title/subtitle and left-hand navigation to see if Link to other collections from the same LC division and to
the collection has topics of interest. teacher resources
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Information Architecture

Search this collection

More sesrch options

s I Warld War I Rotogravures
Collection Home
© About This Collection

Features:
@ Gallery

~ Pictorial Highlights
S Timeline

-+ 1914-1919

© Essays
&

2 French officer and his Britis
front read the New vork Time
© About this image

Overview

World War T

The fusitaniz Disaster
Pictures as
Propaganda

The Rotogravure
Process

Browse Collection by:

During the World War I era (1914-18), leading newspapers took advantag|
new printing process that dramatically altered their ability to reproduce i
Rotogravure printing, which produced richly detailed, high quality illustrati
even on inexpensive newsprint paper—was used to create vivid new picto
sections. Publishers that could affard to invest in the new technology saw
increases both in readership and advertising revenue.

© Date & Title

ievs more collections from
the Serial and Government

The images in this collection track American sentiment about the war in E
week by week, befare and after the United States became involved. Even
war are detailed alongside society news and advertisements touting prod
day, creating a pictorial record of both the war effort and life at home. Th
collection includes an illustrated history of Warld War I selected from new,

Publications Di
——— rotogravure sections that graphically documents the people, places, and

important to the war.

e : Essay
The sinking of the Lusiznis)

E. Key Image
Links to enlargement of image

F. Collection Title and Subtitle

G. Key Image Caption and About This Image
Links to full bibliographical record

H. Overview Text

I. Feature Highlights with Images and Blurbs
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Navigation

TWENTIETH CENTURY TRANSPORATION / E.S. YATES, CHROMOLITHOGRAPH, C1910.

GLOBAL NAVIGATION AND SEARCHING
The top of every American Memory page features a global

navigation header and a global search box.

The user can link to any of the five main sections of the site
(Home, Browse, About, Help, Contact) or conduct a search
of all the AM collections.

LOCAL NAVIGATION AND SEARCHING

Left-hand navigation bars, embedded links, and other page,
collection, or section specific links allow users to navigate
within a page, collection, or section.

Each collection features a local search box that conducts
searches only within that collection.

BROWSING

Home and Browse allow the user to peruse the AM
collections in the style of an index or table of contents.

NAVIGATION ELEMENTS

The LIBRARY of CONGRESS
BE& AMERICAN MEMORY

| Home | | Browse | | asout | | HELP | | conTacT

AM Logo and Graphic Text Buttons
Elements of the global navigation header.

The Library of Congress | Legal

Global Text Links
Elements of the global footer

Newspaper Pictorials

The Librar g

Section Title Bar
Section title for orientation and path-oriented breadcrumb for
navigation.



AMERICAN MEMORY SITE STYLE GUIDE

Navigation

Today in History September 27

A

Taday in History mines the American Memary
Hiztorical Collections to discover what happened
in Arnerican history today .. and every day,

Teachers
Uze Arnerican Mearmory
inthe classroarm,

Page Title Links

Ask a Librarian
Get help from an expert

A linked page/collection title that functions as a subhead. The link

takes you to that page or collection.

D Collection Home
About This Collection

Features:
@ Gallery
-+ Pictorial Highlights

2 Timelineg
=+ 1914-1919

D Essays
-+ Ewents and Statistics

=+ Military Technology in
world War I

The Lusitarniz Disaster
Pictures as
Fropaganda

-+ The Rotogravure
Process

Browse Collection by:

2 Collection Home

@ About This Collection

Building the Digital
Collection

Felated Resources
Rights and
Reprodudtions
Acknowledgrnents

Left-Hand Navigation

Local navigation within a
collection or section. Lists all
sections within a collection or
section. Page you are currently

on is grayed out.

About This Collection

The link About This
Collection on the collection
home page expands to reveal
whatever subtopics are
included: Building the Digital
Collection, Related Resources,
Rights and Reproductions,
Acknowledgments, Cataloging

the Collection. All subtopics continue to be shown in left-hand
navigation as long as you are within About This Collection.

Browse Collection by:
Date & Tide

¥View more collections frarm
the Sedal and Govermnment
Publications Division

Related Function Links
Other browse or search
options.

See-Also Links

Always follow the left-hand
navigation. Link to non-
American Memory information
related to the collection.

10

A French officer and his British ally at the
fromt read the Mew vaork Tirmes,

© About this image

About This Image
Links to bibliographic record for an image.

SEAY

g.a-?-‘;x_"ﬁmeline
& Chief avents of the Great War, ; | The zinking of the Lusitanis.
i @

Feature Highlight Title
Links to specified feature of a collection (essay, timeline, etc.)

Y

Wayfinder Images
Non-linking images that offer visual cues to subject matter.

Today in History mines the American Memoary
Hiztarical Collections to discover what happened
in Arnerican history today . . . and every day.

Jump to:

A Reincamated Jefferson
Jefferson as " America's Everyman"
The 250th Anniversary of Jefferson's Birth:

Evocations

Historians hink Jefferson

The 1992 "Jeffersonian Leqacies™ Conference
The "Jeffersonian Surqge"

Jefferson Today, A "Free-Floating Icon"
Books and Articles Discussed in this Essay

Jump-to Links (or Intra-page links)
Linked subheads that jump to designated sections farther down
the same page.
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Navigation

For anyone interested in the further pursuit of information about America's first
unconventional, international war in the primary sources, the Manuscript Division of
the Library of Congress holds manuscript collections of many of erican
participants, including Thomas Jefferson, George Washington (s

Washington Papers), William Short, Edward Preble, Thomas Ba

George
. James
Madison, James Simpson, James Leander Cathcart, William Bainbridge, James
Barron, John Rodgers, Ralph Izard, and Albert Gallatin.

e @

A. Embedded Links
Hotlinked words within text that take you to another page or
section.

B. Back-to-Top Link/ Icon

Allows user to return to top of page in a long page or page with
jump-to links.

Wilson's Fourteen Points Armnistice Terms Peace

Crigin of the War Finances of the War Mobilized Strength O

C. Multi-Page Navigation Bar

Allows user to view and jump to a different page of a feature.

Page 2 of 29

Goto page: 12 i g\leut [+ ]

D. Previous-Next Links
Allow user to navigate either forward or backward in a multi-page
document.

T T T T T
G 1774-1783 1784-1780 1790-1799 1800-1809 1810-1827

KEYS: Descriptive Record @ Enlarge Image

E.Timeline Navigation Bar
Allows user to view and jump to a section of a timeline.

F. Icon Description Key
Page-specific explanations of local navigation elements or
functions.

11
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Visual Elements

A,

SEE AMERICA

SEE AMERICA : WELCOME TO MONTANA /R. HALLS, POSTERS FROM THE WPA, 1906

12

The design of American Memory is a product of the same
thought and testing that went into information architecture
and navigation. The visual elements used are integral to
helping the user understand how the site is organized and
how to get around.

These include typography that contributes to the overall
clean look of the site, colors that signify to users what
section they are in, and icons that enhance navigation.

TYPOGRAPHY

Typefaces have been chosen that work well together and
address the challenges of on-screen display.

As a general rule, Verdana is used for body text and Georgia
is used for headings or sub-headings.

VERDANA
Verdana is the primary typeface to be used in body text and
links.

Sample-12pt.

VERDANA REGULAR
abcdefghijkimnopgrstuvwxyz
012345678910

VERDANA ITALIC
abcdefghijkimnopgrstuvwxyz
012345678910

VERDANA BOLD
abcdefghijkimnopqrstuvwxyz
0123456789
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Visual Elements

GEORGIA
Georgia is the secondary typeface to be used in headings
and sub-headings.

GEORGIA REGULAR
abcdefghijklmnopqrstuvwxyz
012345678910

GEORGIA ITALIC
abcdefghijklmnopgrstuvwxyz
012345678910

GEORGIA BOLD
abcdefghijklmnopqrstuvwxyz
0123456789

COLORS

PRIMARY COLORS

Page background
FFFFFF

Page subheads, page title headings
990000

Active links
003366

Navigation and content module outline

DE9F1

Side nav module background

FBFBES5

Collection side nav search module background

ECFS8FF

ONONON X JO

13

Body text, visited links, collection title bar
666666

SECONDARY COLORS

Section title bar: Home, About, Help, Contact
6699CC

Search result title bar
000066

ICONOGRAPHY

Browse title bar, action buttons

FF6600

Descriptive record

[+] Enlarge image
= Next

o Back-to-top
MOVIE FILE FORMAT

q:'-alPia.

() QuickTime

() wPeG

AUDIO FILE FORMAT
) MP3

WAV
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Visual Elements

SEARCH RESULTS THUMBNAILS ICONS FOR “BUILT IN AMERICA” COLLECTION

Not yet digitized

..'.:.ﬂ: .......

WOT YET

DIGITIZED
Color photo
bt

BW photo
Data page
Drawing

Photo caption

SHEET MUSIC

]

2
] HELEES
el e
ploalen g s

Lo LR R TR CME Y

14
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Content

1 2 M Reers ,p"-r'éyz 2z

nER 24 191

{L%ﬁ

HONGKONG & SHANGHAT BANKING CORPORATION RECORD OF ACCOUNTS, THE CHINESE
IN CALIFORNIA, 1850-1925

15

I.WEB-FRIENDLY WRITING

American Memory is designed for a broad audience—
laypeople as well as experts, children as well as adults.
This presents a challenge. Content that may be academic
or scholarly must be made accessible to the general public
without compromising the material itself.

We don’t want collection content to be in any way dumbed
down. We do want to present it in a format that’s easy to
read and use online.

A LAYERED APPROACH

Usability studies have shown that about 80 percent of Web
audiences scan rather than read. Even well-educated, well-
read people scan, in part because reading on a computer
monitor is slower and more tiring than reading print.

One way to deal with this limitation is to layer the content,
from a snapshot of the overall collection to more in-depth
material. Layering the material and connecting the layers
with logical navigation allows different audiences to find
what they need, and find as much as they need (see II.
Some Specifics for Writing about Collections, below).

Within these layers, however, there are ways to make text
more engaging in the online format:

THINK VISUALLY

The Web is graphic and interactive. People are accustomed
to pages where text and images work together, and where
hyperlinks connect related materials and let the user pick
and choose what information to ingest.

When writing About This Collection or a feature essay,
you have more than just words at your disposal. Think
about the actual items in the collection (photos, document
scans, audio clips) and how they could support the text.
Something as straightforward as a timeline can become
dynamic with links to photos or video.
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Content

THINK SMALL

Because reading from a monitor is tiring, the medium
demands a different physical appearance for text. Large
blocks of text and long sentences intimidate Web users.

If you write a 3,000-word feature essay on George
Wiashington, the Web team can break it up into “pages” for
online reading. But your 3,000 words should be broken up
into shorter text chunks than if you were publishing the
essay in a journal.

“One idea per paragraph”is a good rule of thumb for the Web.

Bullets and subheads are Web-friendly as well:

e A meaty paragraph about a general’s military
campaigns could be transformed into a bulleted
chronology, for instance, without sacrificing important
information

Subheads are welcome change-of-idea visual cues in
a long piece and help alleviate the sense of scrolling
aimlessly downward

DIGITIZE

In print it is far more elegant to read seventy-eight or the
twenty-first century spelled out. On the Web, they just add
more words to the page. Digits save space and are more

graphic (and thus, more Web-like).

As a general rule, write out only the numbers one through
nine. Use digits from 10 on and for centuries (the 21st
century). Combine digits and words for large quantities (2
million; 60 billion).

II. SOME SPECIFICS FOR WRITING ABOUT
COLLECTIONS

Each collection is built with the same combination

of elements: an overview or home page; About This
Collection; and one or more additional features (an essay, a
timeline, a photo gallery).

16

These are all “layers” of the collection. The home page

is a snapshot of what’s in the collection. One click takes
you to the in-depth information contained in About This
Collection—which includes its own subset of information

(e.g., Acknowledgments).

Also one click away from the home page are any features.
And the features themselves can connect readers to even
more scholarly or comprehensive information—links to

other Web pages, for example, or downloadable PDFs.

In print such layering might be dangerous—it would be up
to the reader to reassemble the pages. But online, the layout
and navigation system are designed to logically direct users
from one layer to the next so that different audiences can
satisfy different quests for information.

OVERVIEW PAGE

The LIBRARY of CONGRESS
(B2 AMERIGAN MEMORY

Search this collection

(co) = - i Newspaper Pictorials

More zearch options

World War I Rotogravures
@ Collection Home
© About This Collection

Features:

© Gallery
= Pictorial Highlights

© Timeline
+ 19141919

© Essays
~ Events and Statistics
~+ Military Technology in

Werld War I

~ The tusitenis Disaster

A French offices sh ally at the
frant read the New York Times,
© About this image

Overview

During the World War I era (1914-18), leading newspapers took advantage of a
new printing process that dramatically altered their ability te reproduce images.
Rotogravure printing, which produced richly detailed, high guality illustrations—
= The Rotogravure even on inexpensive newsprint paper—was used to create vivid new pictorial
Bracess sections. Publishers that could afford to invest in the new technology saw sharp
e o T increases both in readership and advertising revenue.

© Date & Title The images in this collection track American sentiment about the war in Europe,

E week by week, before and after the United States became invalved. Events of the
war are detailed alongside society news and advertisements touting products of the
day, creating a pictorial record of both the war effort and life at home. The
collection includes an illustrated history of World War I selected from newspaper
rotogravure sections that graphically documents the people, places, and events
important to the war.

R nimeline : Essay
% Chisfevents sfthe Graze war, & The sinking of the Lusitanrs,

view more collections fram
the Serial and Government
Publications Division

Brevity is the soul of the overview page. In part this relates
to the new design of American Memory. If the titles

of features or the collection are very long, they won't fit
properly within the space allotted. If the overview text is
lengthy, it will push the right side of the page too far below

But it’s also important to keep the text short here because
the casual reader is likely to skim the page first before
deciding to plunge ahead.
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With that in mind, a few guidelines:

The LIBRARY of CONGRESS

wone | ((rowse | [(asout | [(eLe | [conracr | Search all collections

Give the collection a good title—short, clear, and
snappy if possible.

Give the collection a good subtitle. It can be longer
than the title, but should justify its existence by artfully
elaborating on or complementing the title.

Make the first sentence of your overview text count.
Do not exceed 150 words total for the overview copy.

Break into two paragraphs if more than 100 words.
Highlight the most interesting aspects of the
collection, but leave the details to pages in About This
Collection.

[BE AMERICAN MEMORY

Search this collection
fco)

Mors search options

© About This Collection
> Building the Digital
Collection
- Related Resources
- Rights and
Reproductions
- Acknouledaments

Features:
Gallery
- Pictorial Highlights
© Timeline

1919

ks and Statistics
> Military Technology in
World War 1
- The Lusitanis Disaster
- Pictures az
Propagands
- The Rotogravure
Process

Browse Collection by:

: About This Collection

Pictorial sections, once limited to weeklies and periodicals, became part of the daily
newspaper in the [atter half of the nineteenth century. American newspapers
competed for readers using investigative exposes, illustrations, and cartoons
William Randolph Hearst and Joseph Pulitzer attracted new readers to their papers
in the 1890s by using phateengraving to publish news photography.

In the early 1900s, a specialized photoengraving process, that is, rotogravure
printing, became the Istest tool in the circulation wars. Capable of producing quality
halftone reproductions of photography and artwork at a high speed, even on
inexpensive newsprint paper, rotogravure printing allowed newspapers to bring
high quality illustrations to the masses.

First used in German newspapers, rotogravure was introduced to the American
public by the New York Times in a special pictorial section for Christmas, 1912.
Beginning March 29, 1914, the Times became one of six newspapers to regularly
publish rotogravure art sections as a separate section of the newspaper, mid-week
and on Sundays. In 1942 the rotogravure section became a part of its Sunday.
magazine.

During World War T (1914-18) rotogravure sections captured the details and
intensity of the fighting, introduced technological innovations to a curious and
interested American public, and documented the work and play of the home front.
These pictorials were important tools for promoting U.S. propaganda and influenced
how readers viewed werld events. Images from the battlefields and dramatic
coverage of casualties from the 1915 sinking of the Lusitania by a German U-boat
contributed to the U.S. decision to join the war.

© Date & Title
— The Sunday rotogravure sections of two of the most prominent U.S. newspapers of
the day, the New York Times and New York Tribune, highlight the variety and
diversity of pictorials. In addition to high quality photoaraphs depicting noted
personalities of the day, events during the war, celebrations and memerials, and
high fashion and the arts, the sections include advertisements. Rotogravure
pictorial sections proved very popular with readers, and more importantly, with
advertisers. These sections became the most widely read section of the paper and
provided a great opportunity to reach new customers

View more collections from
the Serial and
Publications Division

Examples of details that generally should be part of the
overview highlights:

* Relevant dates or date range of collection

The main page may vary in length, depending on the
nature of the collection, but longer pieces should be divided
into topical subheadings for clarity.

* Library of Congress collection of origin

e Types of items available (e.g., sound recordings, still

photographs, drawings, manuscripts) Make the medium work in your favor. When you're

discussing an item, the technology allows us to display or
link to the very item you're discussing.

* Examples of topics or subjects included in the

collection (may be hyperlinked)

NOTE: About This Collection is not just about the online,
digitized collection, but the physical collection from which
it was digitized as well. The relationship between the
physical and the digitized must be explained clearly.

Examples of details that generally can be left to other pages:

¢ Quantities of materials included in the online
presentation (unless this is a “wow” factor)

¢ Geographic areas covered i . . . . i

grap Information typically included in About This Collection:

 Plans for collection updates, if known

e Acknowledgment of donor support, unless required by * Provenance of materials

arrangement with donor  Library of Congress collection of origin

° Historical significance

ABOUT THIS COLLECTION (REQUIRED ELEMENT) * Details of physical collection contents, including

quantities of materials, formats (photos, motion

About This Collection is why the overview text should be pictures, etc.), dates, and geographic areas covered

short. This area really is about the collection. Detai .
* Details of online contents

* Selection principles used for choosing which items to

digitize

* Acknowledgment of donor support, if appropriate

17
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* Plans for collection updates, if known
Details that go on their own separate pages:

* Building the Digital Collection

* Related Resources

* Rights and Reproductions

* Acknowledgments

Not every collection will have all of these additional items.

FEATURES

Features are optional presentations related to or based on
materials in the collection. They will generally take one of
three forms:

ESSAY

The LIBRARY of CONGRESS
B AMERICAN MEMORY

nome | [(srowse | (asout | [weLp | [[commact | Se=orch all collections

News]
The Lib

Search this collection The Lusitania Disaster
(co

Mot saarc outhns KEYS: B Descriptive Record @ Enlarge Image

© collection Home

About This Collection
On May 7, 1815, the German submarine (U-boat) U-20
torpedoed and sank the Lusitania, a swift-moving

Features: British cruise liner traveling from New York to

Gallery Liverpool, England. Of the 1,959 men, women, and

+ Pictorial Highlights children on board, 1,195 perished, including 123

Americans. A headline in the Mew York Times the

Timeline L~

following day—"Divergent Views of the Sinking of The 2

@ [Detail] "The Sinking
of the Lusitania." War of
the Hatians, 358,

Lusitania"—sums up the initial public response to the
disaster. Some saw it as a blatant act of evil and
against the ¢ of war. Others
understood that Germany previously had
unambiguously alerted all neutral passengers of
Atlantic vessels to the potential for submarine attacks
on British ships and that Germany considered the
Lusitania a British, and therefore an "enemy ship."

© Essays

~ Events and Statistics

=~ Military Technaloay in
Wrorld War [

+ The Lositanis Dizaster

> Pictures as
Propagands

~ The Rotogravure
Process

The sinking of the Lusitania was not the single largest
factor contributing to the entrance of the United States
into the war two years later, but it certainly solidified
the public's opinions towards Germany. President
Woodrow Wilson, who guided the U.S. through its
isolationist foreign policy, held his position of neutrality
for almost two more years. Many, though, consider the
sinking a turning point—technologically, ideologically,
and strategically—in the history of modern warfare,
signaling the end of the "gentlemanly" war practices of

Browse Collection by:
Date & Title

View more collections from
the Serial and Government
Publications Division

Biographies of subjects represented in the collection;
biographies of the collectors themselves; historical essays.
They are usually presented as text with images in a sidebar
or text with images flowing throughout.

There is no specified length for essays, but remember
to break up longer pieces into short paragraphs and use
subheads.

18

TIMELINE

The LIBRARY of CONGRESS
BE AMERIGAN MEMORY

wome | [erowse | [asout | [(HeLp | [(cowtacr | Search all collections

Search this collection

Chief Events of the War Timeline: 1914-1919

More search options

© Collection Home s o 1917 1218
© About This Collection
KEYs: & pescriptive Record @ Enlarge Image

Features:

© Gallery
=+ Pictorial Highlights 1914
© Timeline
1919 June 28—Francis Ferdinand shot at Serajevo

ts and Statistics
+ Military Technalogy in
World War 1
+ The Lusitaniz Disaster

July 5—Kaiser's War Council at Potsdam.
July 23—Austro-Hungarian note to Serbia.

July 28—Austria declared war on Serbia.
+ The Rotaarauure
Procass

July 31—State of war in Germany.
Browse Collection by: ol
© Date & Title LA

. 1—Germany declared war on Russia. O T

Infantry of the German
Arrny in East Prussia
Aduance Ouer Flst Ground
in Extended Order Firing
From Individual Rifle
Pits." ew York Times,
Novernber 22, 1914, (21,

Wiew more collections fram
the Serial and Government
Publications Division

. 2—German ultimatum to Belgium.
. 3—Germany declared war on France.
. 4—Great Britain declared war on Germany.

. 10—France declared war on Austria.

Timelines depicting overlapping events or chronologies of
particular events, ideally illustrated with links to collection
materials.

Text accompanying a timeline should be sentence
fragments. And if the timeline is about, for example, the
life of Thomas Jefferson, it’s not necessary to use Jefferson’s
name.

Ex:
not
1800
John Doe was born in Nashville, Tenn. on September 3.

but
1800
Born Sept. 3, Nashville, Tenn.

GALLERY

Photograph or image samplers; audio or video clip
samplers. Primarily visual; any text should not overpower
the images.

NOTE: In most cases the user will first see these features
listed as links in the left-hand navigation bar on the
collection home page. So think of a good, clear title,
especially for essays, to make the user want to click there.
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GALLERY

The LIBRARY.f CONGRESS e ) w201 | (e ] [y | 2227 coletons

Newspaper Pictorials
The Librai

Search this collection Pictorial Highlights
(o
More search options
- The variety of content and quality of printing in the pictorial sections are best

© Collection Home represented by the collections themselves. Each issue contains fine arts and theater,
About This Collection sports and war, advertisements and fashions, the exotic and the mundane, school and

home life, with contrasting as well as complementary illustrations deliberately placed
Features: side by side
Gallery

et il kevs: El pescriptive Record © Enlarge Image  Gato:r12

© Timeline
- 1314-1918

O Essays
~E

uents and Statistics
> Military Technelogy in

~ The Lesitania Disaster

+ Pitures as
Propaganda

+ The Rotoarauure
Process

Erowse Collection by:

Photograph or image samplers; audio or video clip
samplers. Primarily visual; any text necessary should not
overpower the images.

Many features will include a paragraph of introductory
copy to set up the presentation. Because too much text will
push down visually the beginning of a gallery, for instance,
introductory text must be limited to 50 words maximum.

NOTE: In most cases the user will first see these features
listed as links in the left-hand navigation bar on the
collection home page. So think of a good, clear title,
especially for essays, to make the user want to click there.

III. IMPORTANCE OF TITLES, HEADERS,
CAPTIONS,AND BLURBS

If we accept that readers become scanners when they use
the Web, it becomes that much more important to catch
the user’s eye with effective short text.

TITLES AND SUBTITLES

Titles should be no more than a few words and be
unambiguous. Remember that titles will often be used out
of context—Tlisted on the American Memory home page or
in a list of related links elsewhere on the site—so they need
to be clear and, if possible, arresting on their own.

Subtitles can be used to add important information to the
title while leaving the main title nice and short. But don’t
be redundant. “Theodore Roosevelt: All about the 26th
President” is redundant. “Theodore Roosevelt: His Life and
Times on Film” gives us more specific information about
this collection.

HEADERS AND SUBHEADS
The word “header” is used on our site to describe a set of
information (links, navigation) at the top of every Web

page.

Subheads are used within the content of a page to visually
break up information and enable readers to find subtopics
that interest them quickly.

CAPTIONS

Captions are required for all images. They are placed
directly below or next to images and briefly state what is
illustrated.

BLURBS

Blurbs are the brief descriptive copy that follow hotlinked
titles. Blurbs should never be more than one sentence,
should tell users what they're in for, and entice them to

click.

Ex (from AM home page):
Theodore Roosevelt (title links to TR collection)
T-Rex captured on film. (blurb)

Teachers (title links to the Learning Page)
Use American Memory in the classroom. (blurb)

Ex (from Collection home page):
Essay (title links to one of the TR essays)
Speeches from the 1912 Bull Moose campaign. (blurb)
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IV.TECHNICAL STYLE ISSUES

GLOSSARY:

Title Case
Capitalize the initial letter of each word, except articles,
prepositions, and coordinating conjunctions.

This Is an Example of Title Case.

Sentence Case
Capitalize only initial letter of first word.

This is an example of sentence case.

HOME PAGE

Collection Highlights
Browse Collections by Topic ; ot

Advertising Literature

African American Maps

Page Subhead
Written in title case; not hotlinked. Used to describe specific
content within a page.

View more collections fram

the Serial and Government
Publications Division

Related Function Links
Weritten in sentence case.

20

Collection Highlights
P Ta— ‘_J-' - Newspaper Pictorials

Pictures and propaganda
during the Sreat War,

The Thomas Jefferson
Papers

The Founding Father in
own words,

1. Collection Highlights Title

Should be actual collection title, unless abbreviation necessary.
Wiritten in title case, 21 characters maximum. Hotlinked to
collection home page.

2. Collection Highlights Blurb

Sentence case, with period. 75 characters maximum.

e Today in History September 27

Today in History mines the American Memorpp
- Hiztarical Collections to discover what happene

in Arnerican history today . .. and every day,

Teachers Ask a Librarian
Use Armerican Mamory Get help from an expert.
in the classroom.

3. Page Title Link
Written in title case. Hotlinked to page or section of the same
name.

4. PageTitle Link Blurbs

Written in sentence case, with a period. One sentence maximum.

COLLECTION HOME PAGES

Newspaper Pictorials

A

Section Title Bar
Full collection title, written in title case, bold, above the
breadcrumb.
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Newspaper Pioia]s

World War I Rotogravures

£ French officer and his British ally at the
front read the Mew ") Tirmes.
© About this image

A. Collection Title
Written in title case, 22 characters maximum, no period.

B. Collection Subtitle
Written in title case, 100 characters maximum, no period.

C. Key Image Caption
One or more sentences, written in sentence case.

D. About This Image
Links to full bibliographic record for key image.

© About this image

Overview G

During the World War I era {1914-18), leading newspapers took advantage of a
new printing process that dramatically altered their ability to reproduce images.
Rotogravure printing, which produced richly detailed, high quality illustrations—
even on inexpensive newsprint paper—was used to create vivid new pictorial
sections. Publishers that could afford to invest in the new technology saw sharp
increases both in readership and advertising revenue.

The images in this collection track American sentiment about the war in Europe,
week by week, before and after the United States became involved. Events of the
war are detailed alongside society news and advertisements touting products of the
day, creating a pictorial record of both the war effort and life at home. The
collection includes an illustrated history of World War I selected from newspaper
rotogravure sections that graphically documents the people, places, and events
important to the war.

E. Overview Text
150 words maximum.

21

Mare search options

@ Collection Home
© About This Collection

ol"‘eamres:

] Gallerye
= Pictorial Highlights

@ Timeline
=+ 1914-1919

@ Essays
-+ Ewents and Statistics

= Military Technology in
World War T

= The fusi#aniz Dizaster
-+ Pictures as
Propaganda

=+ The Rotogravure
Process

Browse Collection biy:
£ Date & Tite

frant read the Me
& About this imags

Overview

During the World
new printing prog

war are detailed
day, creating a p
collection include
rotogravure secti

g S R R S

Yiew more collections from
the Seral and Government
Publications Division

Left-Hand Navigation

F. Left-Hand Navigation Header
Written in title case, bold, followed by a colon. Not linked.

G. Left-Hand Navigation Items
Gallery, Timeline, Essay, etc—describes type of feature, plural
or singular depending on quantity. Not linked.

H.Titles of Features
Should be actual name of page, if possible; abbreviate if

necessary (36 characters maximum). Written in title case,
hotlinked.

I. See-Also Links

Combination pagelink/blurb pointing to related areas. “View
more...” changes depending on type of collection; written in
sentence case. “Collection Connection” stays the same.
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KETS: Descriptive Recard @ Enlarge Irmage

(B T Timeline Essay %
% Chief events of the Great War, % | The sinking of the fusitanis
;

J. Feature Highlight Blurb
Written in sentence case, with period.

FEATURES, BIBLIOGRAPHIC RECORD

@ [Detail] "vouth i
: > and 2ld Age Combine 2
Womnan of High Sedal po. 0o to aid France in Ba

Fank Whao Has n Fra
Walunteered ta Take a e[ G M s af

T el 13 19165
Man’s Place in Making [;-ni.'e: s
shells for the Army," 3
Mawr ¥York Times August

15, 1915, [1].

© [Detail] "English

b °History of Mapping the Civil War

Prewar Mapping | Union Mapping | Confederate Mapping | Field Mapping
Official Battlefield Maps | Commercial Mapping | Postwar Mapping

- KEYS: & Descriptive Record @ Enlarge 1 .
Jump to: Captlon

Mapping Washingten, D.t. Required for all images. Placed directly below or next to image,
A T— briefly stating what is illustrated. Sentence case, period.

Field Reconnaissance
Map Production
Relief Rep
References

Union Mapping e

Result 10f 1 for cy young

Federal military authorities were keenly aware that they were unprepared to fight a
war on American soil. Any significant campaign into the seceding states could be
successfully carried out only after good maps, based on reliable data from the field,
had been prepared. Existing Federal mapping units, such as the Army's Corps of
Topographical Engineers and Corps of Engineers, the Treasury Department's

Baseball and Jackie Robinson
Click on picture for larger image, full item, or more versions

Rights and Reproductions

1. Page Title f
Title of feature or specific page only. Do not repeat collection title [FEESRRES
Since itys in the tide bar [Cy Young, full-length portrait, standing, facing right, throwing baseball].

Created/Published
1908 July 23.
2. Jump-To Links (intra-page navigation) Notes
. . George Grantham Bain Collection (Library of Congress).
Should duplicate the names of the subheads they link to (or date Subjocts

ranges, in case of timelines). Written in title case. Youna, €y.—1867-1955.

Baseball players—-Massachusetts—Boston--1900-1910.
Portrait photographs—1800-1910.
Photographic prints—1600-1910.

3. Subhead Medium
. . . . . 1 photographic print.
Non-linking header for a specific area of content within a page. Call Number

Written in title case, bold. Item in LOT 111471
REPRODUCTION NUMBER

LC-USZ62-77897 DLC (b&w film copy neg.)
Repository

Library of Congress Prints and Photographs Division Washington, D.C. 20540 USA
Digital ID

(b8w film copy neg.) cph 3025020

Bibliographic Record
Full information for a given image.
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PORTRAIT OF LOUIS ARMSTRONG, PHOTOGRAPHS FROM THE GOLDEN AGE OF JAZZ, 1947

23

In general, content sent to the Web team should be
arranged by page, like the collection itself. In other words,
images and text for About This Collection should be
grouped together, images and text for the collection home

page should be grouped together, etc.

Text should be final copy only so the person building the
new Web pages doesn’t have multiple versions of the same
text.

All images should be described by their filename and
directory, so the designer/coder doesn’t have to hunt for the
right image. Any caption/bibliographic record information
should be included with the relevant image.

FOR COLLECTION HOME PAGE:

* Collection title and subtitle: 22 characters maximum
for title; 100 characters for subtitle

Key image and two or three alternatives
e Caption for key image

e Links to enlargement and full bibliographic record for
key image

e QOverview text: 150 words maximum

e List of feature titles for left-hand navigation: 36
characters maximum

Images for features to be highlighted at bottom of page

* One-sentence blurb for features to be highlighted

FOR ABOUT THIS COLLECTION:
* Text, images, and captions for main About This
Collection page (required element)

* Text, images, and captions for Building the Digital
Collection (optional element)

e Text, images, and captions for Rights and
Reproductions (optional)
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e Text, images, and captions for Acknowledgments

(optional)

 Text, images, and captions for Related Resources

(optional)

FOR FEATURES:

* Gallery
> Title for gallery
> List of images to be included

> Corresponding links to image enlargements and bib
records

> Captions for each image

> Any intro text

* Essay
> Title of essay
> Text
> Section headers/subheads for longer essays
> Any supporting images
> Links to image enlargements and bib records

> Captions

e Timeline

> Period covered by timeline broken into no more than
six date ranges

> Any supporting images
> Links to image enlargements and bib records

> Captions
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